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The Application of Kano’s Model for Stakeholders Requirement Toward Wrist Splint for Children
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Abstract

The objective of this research is to study requirements and problems from user and stakeholder
of wrist splint for children with impaired hand. This research includes information from 7 users who are 5
carers and 2 occupation therapists through focused group and interviewed then the information was
analysed qualitatively under the Kano’s model by Nvivo Pro 11 sofewear. The first result is Basic/ must-be
requirement. Regarding function, wearers are able to turn upward their wrist 30 degree and the size of
splint is properly fit and flexible. In term of comfort the texture of wrist splint is non-irritating, durable and
fit. The second result is satisfiers/one-demensional requirement. The wrist splint could support wearers’s
thump tobe thump opposition, wearers are able to move their hand or fingers and they can adjust the
wrist splint size. Regarding comfortability, texture of wrist splint is gentle, breathable and light weight. The
third result is delighter/attractive requirement. Size is standard for children and It’s removeable. For
comfortability, wrist splint is patterned, colorful and cleanable. The suggestion to design and develop
wrist splint for children with impaired hand are to consider users’s requirement, especially the first which
is Basic/ must-be requirement and the second which is satisfiers/one-demensional requirement in order

to satisfy and solve problems for users.

Keywords: Wrist splint, Child, Requirement, Satisfaction, User
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